
 

Intercom Troubleshooting Guide 

 

ONU 

Optical Network Unit (white box) 

 

Power 

Adapter 

LAN POE 

Gently remove the white multiple port 

wall cover with your nails and check if 

the POE cable is connected to the port 

labelled as INT. 

LAN 1 LAN 4 LAN 3 LAN 2 ON/OFF POWER INLET USB TEL 

CAT.6 CAT.6 

CAT.6 CAT.6 

Wall port connection 

The LAN 

cable 

must be 

connected 

to LAN 4. 

 

Power 

Adapter 

POWER PON LOS LAN1 LAN2 LAN3 LAN4 TEL WLAN WSP 

The above lights must turn on 

All switches must 

be ‘ON’. 

1 

2 

3 

5 

Modem 

connection 

USB 

If the light isn’t 

on, swap the 

power cords. 
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